
User Guide
WiTag / Air Device
Operation Instructions (Apple / Android)

■ Power On Press the Power button once. A chime
confirms the device is on and ready for pairing.

■ Power Off Press and hold the Power button for 3
seconds. Two beeps confirm the device is
powered off.

■ Factory Reset Quickly press the button 4 times. On the 5th
press, press and hold until you hear a chime.

✏ Rename Device The WiTag / Air Device name can be
customised inside the mobile application.

■ Share Device 1. Tap Add Person
2. Tap Continue and select contact
3. Tap Share and wait for confirmation

Note: A factory reset returns the device to pairing mode and unbinds it
from Apple Find My / Android Find Hub.

BrandCharger: 
Dual System Tracker for iOS and Android
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